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Trips levels reach
new peak

Trips operated by Ring and Ride reached a new
peak in the year ended March 2005 - just a few
thousand short of a staggering 2,000,000 !!!

The biggest increases took place in the South
Birmingham area but overall there was a 4%
increase, with more than 110,000 trips being oper-
ated by the Charity’'s Contract vehicles at week-
ends, evenings and during school holidays.

The Cross-Boundary service also showed its value
by weighing in with some 50,000 trips and was a
popular choice for those visiting relatives in their

homes or in hospitals.

New Vehicle
Designs Trialled

4 In its constant search for ways to improve the

comfort and convenience of the Ring and Ride

service, the Charity regularly evaluates new

vehicle designs.

. The ideal is a low floor vehicle which is easy

| for Users to board but which can operate in
narrow streets and is not so costly that it stops
the Charity from being able to buy the
replacement vehicles it needs,
One such vehicle, manufactured by the
Andover firm KFS is soon to do the rounds of
all Ring and Ride depots for evaluation, whilst
another (the Bluebird Toucana) is being looked
at for special services.
WMSNT is also participating in the
development of an exciting new electric bus
which may see service in the next few years.




Free Travel -
but will there be
buses to travel on ?

Following the Chancellor's announcement that
free bus travel for those aged 60+ and all disabled
people will be introduced from 1 April 2006, West
Midlands PTA have decided to bring forward the
introduction date to 24 July 2005 and to extend
travel to buses, trains and the Metro.

A consultation process with operators took place
in June and WMSNT responded as follows:

The introduction of the extended scheme from an
earlier date than proposed by Central Government
was welcomed as there is no doubt that
concessionary travel does a lot to maintain
people’s mobility and their independence.

However, there is concern that problems might be
created if free passes are issued without any
consideration as to how the extra journeys might
be accommodated.

In some areas of the West Midlands (eg. Coven-
try), the take-up of concessionary passes is quite
low, mainly due to poor publicity about previous

schemes. If there is an improvement in the number
of people holding passes to which they are
entitled, then there will obviously be a need to

provide more service to meet the demand for trips.

In addition, a recent joint analysis of population

trends in the West Midlands has shown that be-
tween 2001 and 2011 the number of people over
retirement age will increase by about 10% and yet
this does not appear to have been taken into
account by transport planners. As a result, funding




for Ring and Ride has contained no provision for
expansion since 1995 and the growth which has
taken place during that time has been financed by
the Charity’s other activities.

The Charity therefore called on the Passenger
Transport Authority to recognise the need to expand
services for older people and those with disabilities
at the same time that free travel schemes are
introduced.

However, the response from Centro (the Passenger
Transport Executive) has not been encouraging.
They told the Charity that in their view there was
no case for more services to meet the extra demand
which will be generated by the free pass schemes.
Their view is that many people already had free
passes and that demand for Ring and Ride exceeds
the supply of the service already, so any extra
demand will make no difference !

The Centro argument ignores the current low take
up of disabled passes. It seems to suggest that the
authorities are content to issue people with passes
which they know they will frequently be unable to
use.

WMSNT Chief Executive Barry Connor
commented:

“It is a great pity that what should have been a red

letter day for disabled and 60+ pass holders could

result in many people feeling cheated because there
are insufficient resources available to meet their

wish to travel”.

“WMSNT is fearful that there may be a backlash
against the scheme or else a belief that Ring and
Ride are at fault when people discover that they
cannot use their passes as frequently as they would
have liked”.




Getting Around Guide 200%0w out

Getting Around is a guide to accessible public
transport in the West Midlands. It is produced by
Centro and is regularly updated. It is available in
various formats including large print, audio tape,
audio CD and Braille. You can get a copy by
contacting Andy Page at Centro @h21 214 7125

Beryl gets on-line with Ring and Ride

Beryl Appleby comes from Walsall and
has been a registered User for 13 years.
2 years ago, when she was 79 Beryl
knew nothing at all about computers, so
she decided to do something about it!
Now 81 having studied for 2 years at
her local computer training centre, she
has gained 25 certificates reflecting the
hard work she has put in. Beryl says
“ Without Ring and Ride | would never
have been able to get to my computer
classes and been rewarded for my
achievements” A clear case of ‘you’re
never too old to learn’!

Jo’s Ring and Ride route to recovery

Jo Allen, who lives in Erdington in the North Birmingham
area, broke her ankle playing netball 3 months ago. Being
unable to use ordinary buses she had to rely on friends,
relatives and taxis to get around. Jo says “l thought that
Ring and Ride was only for older people. After checking
your website | realised that it was for anyone with a
mobility problem. Since registering | have regained my
independence, visiting my local baths, going to the library

and small amounts of shopping which has really helped m
Jo, pictured with North recoverv.” Pping y P y
Birmingham’s Stuart Moors¢ Y-

‘Best Value’ Review put on hold again

The Centro ‘Best Value’ Review of Special Needs
Transport which started in 2000 has been delayed once
again and publication is now understood to be scheduled for
August.

The Review is likely to have far-reaching effects for Ring
and Ride Users and the Charity will be producing a special
Newsletter Supplement as soon as the contents and
recommendations of the Review are known.




Biggest-ever
survey vields
positive results

The largest Survey ever undertaken in the UK of
the views and experiences of Ring and Ride Users
has started to yield results.

Two Survey forms were sent out to 30,000 Users in
the Winter 2004/5 Ring and Ride Newsletter and
more than 6,400 of each were returned - a
staggering 21.3% response rate.

The first survey sought User views on a proposal
put forward by Ring and Ride’s Central Advisory
Group that operating times of the service in the
evening should be extended to allow Users to visit
events and venues without needing to leave early.
Just over 30% of Users supported the idea of
allowing last journeys to be started up to 1lpm.
However, many of these Users also indicated that
their use of such a facility might only be occasional
which has led to a suggestion that a limited facility
(rather like the Cross-Boundary service) should be
introduced on a trial basis to gauge demand.

The second survey covered a much wider range of
topics and repeated a similar exercise last carried
out in 2000.

It covered aspects such as User satisfaction with the
service, trip purpose, safety issues and accessibility.

Early results indicate that whilst there was a high
level of satisfaction with the service provided, the
expansion in the number of available trips in recent
years is only really keeping pace with growing
numbers of Users. Only 6% of Users said that they
were content with making just one return trip a
fortnight (the average User trip level currently
being provided) whereas 74% indicated that they




‘Survey’ continued really wanted to travel at least once a week.

For the first time, the survey also analysed the
reasons why Users find it difficult to use
conventional bus and train services. This revealed
that 31% of people were simply unable to get to the
bus stop and a further 15% had physical difficulties
in boarding the vehicles. In addition to this 28%
were people whose mobility problems meant that
they required a more direct service than could be
offered by conventional bus services.

Other issues emerging from the survey included:
Just over 38% or trips were for shopping, with
a further 13% to visit friends or relatives and
32% to allow involvement in social activities.
5%% of trips were to enable people to attend
places of worship and 5% were to get to
healthcare.

A disappointingly high proportion of Users
(20%) do not wear the seat belts provided.
This greatly increases the safety risk for those
Users and their fellow passengers and is an
issue which is to be addressed.

Similarly, even though 98% of wheelchair
users confirmed that their chairs were secured,
2% said that they were not. This is an aspect
where onlyl100% compliance is acceptable to
the Charity.

Timekeeping was not seen as a problem,
withonly 7% of pick-ups being more than 10
minutes early or late.

Despite the perception that Users have
difficulty in getting through on the booking
line, 67% of respondents reported that they got
through in 4 or less attempts.

If you would like a copy of the 2005 Ring and
Ride User Survey, telephone_0121 333 3107
and ask for Duncan Ashlee, the Charity’s
Development Manager.

The Survey document and postage are free tq
registered Users but a charge of £1 to cove
post and packing will be made to non-Users.
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SEAT BELTS

Whilst all of our driving staff are trained to drive in a
way which provides maximum comfort and safety for
passengers, we cannot guarantee that other road users
will not cause the occasional accident.

The Charity therefore fits seat belts to every seat in each
bus. Wearing the belt protects you and others travelling
DDA ACT 2005 B on the bus.

In addition to seat belts fitted to fixed seats, we also
The 2005 Disabilit\ll provide special seat belts to secure wheelchair users
Discrimination Act wadll When they travel with us. These are in addition to the
passed by Parliame equipment which secures the wheelchair to the floor of

just before the Generfll the vehicle.
Election. Among itg

. . When travelling on one of our buses you will be asked by
provisions — are rlgh the driver to use the seatbelt. Please do not make his job
relating to  publiglnore difficult by refusing to wear the belt provided or
transport and we Wil by unlocking the belt after the journey has started.
feature these in our ne

Newsletter In addition to the Charity’'s own policy on seatbelt
wearing there are also legal requirements which apply
and if a User puts their own safety and those of others at
risk by not wearing a belt, future travel may be refused.
Please note that if you have a medical condition which
prevents seat belt wearing then you should advise your
local area office.

DONATIONS

Since the publication of the Winter 2004/5 Newsletter a
number of Users have contacted the Charity to enquire
about the possibility of making donations or bequests to
the Charity.

Donations are only a small part of the Charity’s income
but these funds do enable us to pay for some gf the
extra trips which we run with our Contract vehicles.

If you would like to make a donation or bequest, write
to theChief Executive’s Department, West Midlands
Special Needs Transport, 218-220 Windsor Street,
Birmingham B7 4NE. Cash should never be sent injthe

post and any cheques should be made payable to|'West
Midlands Special Needs Transport'.




