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Recognition

 

The work being done by the Charity to improve service 
accessibility amongst disabled people in the West  
Midlands ethnic communities is to be recognised. 
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Taxibus re-launch

 

A new look for the highly-successful Heart of England 
Taxibus service as it is re-launched with new buses 
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Ring and Ride s friendly invasion brings lots of smiles 
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Having received recognition last year for its work in 
introducing innovative arrangements for transporting 
children to Special Schools, the Charity s work in 
trying to make its services more accessible to people 
from minority ethnic communities is to be com-
mended. 
A new study, commissioned by the Department for 
Transport and the Community Transport Association 

will highlight the 
various initiatives 
which WMSNT has 
introduced (mainly 
for Ring and Ride  
Users) such as the 
p r o d u c t i o n o f       
publicity material in 
seven community  
languages and several 
different formats. The 
multi lingual web 
site is also likely to 
feature. 

Development Manager Duncan  
Ashlee commented:  This new   
Report, concentrating on Diversity 
issues, provides examples of best 
practice throughout the UK . Whilst 
we do not claim to have solved all 
the issues, hopefully others will be 
able to learn from our experiences 
and we will be able to pick up ideas 
which will enable us to widen the 
use of the Charity s services in the 
future . 
It is likely that the Report will be 
published in the Spring.  



 
The success story behind the Heart of England 
Taxibus service launched by the Charity in 1999 in the 
area between Solihull and Coventry known as the 
Meriden Gap is set to continue.  

The service, which is funded by Centro from a rural 
bus grant paid to it by Central Government, has grown 
steadily since being launched in January 1999. By 
September this year it was carrying 300 passenger 
journeys a week, Monday to Saturday, having grown 
4.3% in the previous full year. This compared to just 
150 trips a week in the first few months after its 
launch.  

In recognition of the growing demand for the door-to-
door service, the service was relaunched with new  
vehicles at an event on 18 October attended by the  
local MP (Caroline Spelman) and Passenger Transport 
Authority Chair Councillor Gary Clarke. 

Since being re-launched, the service has continued to 
go from strength to strength, passenger trips increasing 
by 17% in the first few weeks.  

As a result, the Transport Executive have now        
commissioned WMSNT to extend the Taxibus service 
to Sundays from a date yet to be finalised early in the 
New Year. 

Above: Caroline Spelman M.P. 



 

28 new buses, featuring design changes emerging from 
the work of the Charity s Vehicle Design Group, have 
entered service in all of the Ring and Ride depots.  

The Design Group meet regularly, not only to discuss 
improvements to existing specifications but also to   
review how successfully new features have performed 
in service. The Group (pictured above) involves Users 
with different mobility problems, drivers, training staff 
and management staff. Des Rogers, WMSNT s        
Operations Manager points out that Over the past few 
years the Group has helped make changes to seat      
design, tail lifts, handrails and safety features which 
have made the buses much easier to use from the point 
of view of passengers whilst increasing their flexibility. 
That means that we can improve the accessibility,     

especially for wheelchair Users . 
These design features attracted a 
great deal of interest from other 
Community Transport operators 
when a Ring and Ride bus            
appeared at the Community    
Transport Exhibition in Manchester 
in November. 
The vehicle (pictured left) was the 
last bus to be delivered from      
converters Minibus Coach Concepts 
who are based in Birmingham.     



 

Members of the User-led Central Advisory Group have 
expressed frustration at the lack of response to their 
complaints to the West Midlands Passenger Transport 
Authority about the way consultation on the future of 
Ring and Ride has been carried out.  

In a letter sent to the Chair of the PTA in October, the 
CAG Members drew attention to the very small number 
of people (thought to be less that 60) who had the 
chance to air their views even though more than 1,500 
Users responded to a letter of invitation sent out in        
August.  

In a follow-up letter sent by CAG spokesman Ray 
Whitehouse, the PTA Chair was called upon to ensure 
that consultation was non-discriminatory. This followed 
complaints from a number of Users that the venues for 
the consultation meetings involved lengthy journeys and 
that no efforts were made to ensure that, for example, 
users with visual impairments were adequately          
represented in the discussions.  

As a result of representations made by the Charity itself, 
led by Trustee Vice-Chair Stewart Stacey, Centro have 
agreed to attend a limited number of District Advisory 
Group meetings in order to give more people the        
opportunity to make their views known on future needs.  

The Passenger Transport Authority s Best Value Review 
on special Needs Transport, which has been going on 
since 1999 is understood to be reaching its conclusion in 
January 2005. It is feared that the scale of the existing 
service which many consider is inadequate to meet the 
needs of existing Users, may be threatened by tighter 
qualification criteria and cost-cutting measures. 



 
It is hoped that the setting up of a new agency to   
co-ordinate efforts to raise training standards 
throughout passenger transport will lead to benefits 
for Users of Ring and Ride.  

GoSkills has been set up (with Headquarters in   
Solihull) to bring together bus, rail, tram, airline and 
taxi operators with a view to raising training       
standards. West Midlands Special Needs Transport s 
Chief Executive and one of the Charity s Trustees 
(Brian Shawdale) have both been chosen to          
represent the Community Transport sector on the 
new body.  

WMSNT s Chief Executive Barry Connor hopes that 
Goskills will improve the quality of public      

transport in general for the benefit of Users. We    
already devote a great amount of effort into training 
our staff and this is reflected in the very high User 
satisfaction ratings regularly achieved in surveys 
conducted both by the Charity and external bodies. 
Regrettably, those high standards are not universal 
and we hear many distressing stories from Users 

about difficulties they  experience on the 
occasions when they have to travel using 
conventional transport such as taxis and 

buses. Brian Shawdale (pictured left) and 
myself hope to raise the profile of public 
transport passengers needs and convince 
our fellow transport professionals that as 
the Disability Discrimination Act forces 

them to make their systems more accessible, they 
will derive real benefits if they take the trouble to 
train staff in what their customers need and want .  

WMSNT already carries out training for other       
organisations in its Nechells training school          
including the training of new taxi drivers as part of 
an innovative programme started by Coventry City 
Council. 



 
The now traditional Ring and Ride invasion of Walsall 
arboretum proved to be another great success in        
November and provided A Grand Day out for Users 
from many of the Charity s operating areas.  

Some 70 vehicles turned out on          
1 November to take more than 870 
Users on a tour around the site,    
causing what was probably the first 
ever Ring and Ride traffic jam !  

Many then went on to enjoy other pre-
arranged activities, so community 
spirit amongst those who were lucky 

enough to travel was high. Regrettably, even with these 
numbers, and even though a high proportion of vehicles 
were provided from the Charity s Contract fleet for the 
evening, some people could not be accommodated but 
as the event was such a success, there is little doubt that 
it will be repeated next year.  

User Evelyn Warren from Sandwell voiced the opinion 
of those who did get to the Illuminations :  When I 
heard that Ring and Ride s Cross-Boundary service 
would be available to visit the Walsall Illuminations I 

helped spread the word 
amongst my User friends. We 
all had a great time. It was 
better than Blackpool and for 
those who rarely get the 
chance to travel it has been 
the highlight of their year. 
The drivers were fantastic and 
the organisation superb, so 
everyone really enjoyed their 
chance to travel abroad !

      

Left: Some of the happy        
wanderers 



  
and finally 

All Users have been sent a supply of Advance 
Booking Forms with this Newsletter. If you   
haven t then give us a call on 0121 333 3107 and 
we will arrange for some to be sent to you.  

Don t forget that Advance Booking Forms can be 
used to reserve four return trips in any six month 
period up to six months in advance.  

You also can reserve four CROSS BOUNDARY 
trips each six months as well ! 

As a bit of light relief, and to prove that even our 
staff have lives outside Ring and Ride, here are 
photos of two of the Charity s employees. (In the 
photo on the left the WMSNT staff member is 
supposed to be the good-looking one of the 3).  

No prizes for guessing who they are, but it does 
make you think about the Charity s Training  
methods, doesn t it ? ! 


