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Pictured on the front cover is one of eight VW Crafters painted silver partly to commemorate the 

25th Anniversary of Ring and Ride but also to acknowledge the full reinstatement of the Cross 

Boundary service in April this year. This particular bus is based at the new Park Road depot as part 

of North Birmingham Ring Ride fleet and is pictured in front of the building. The site will also be the 

new home for wmsntôs Head Office and work has now begun on making the necessary building 

work to enable it to move from its existing location in Windsor Street towards the end of the year.  
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3.  

Message from  the  

Chief Executive 

The purpose of the Ring and Ride service is to 

improve the quality of life of people of all ages 

living in the West Midlands, who find it difficult 

or impossible to use conventional public  

transport.  We aim to achieve this by providing 

an effective and efficient, door-to-door, fully  

accessible bus service. 

 

It is clear is that there has been a change in  

demand for transport over the past four or five 

years.  This may in part be due to a change in 

the provision of services at such institutions as 

day centres and lunch clubs, and a decrease in 

demand in the evenings, which may be due to 

in part to the effect of the smoking ban reducing 

the wish to go to the bingo or to the pub. 

 

We know that there is an aging population in the West Midlands, which will increase the  

demand on the Service, and that there are also many younger people who do not make use of the 

Service, but currently on most days the Ring and Ride service has significant capacity to carry more 

trips, particularly in the afternoons and evenings. So if you want to go visiting or shopping, try to 

book a trip later in the day because you stand a greater chance of  success. 

 

We are proposing to improve the quality and quantity of trips provided by the Ring and Ride Service 

by trialling a number of new activities, such as integrating with high frequency bus services. This 

would enable Ring and Ride passengers to travel further than the Cross boundary service, thereby     

opening up further opportunities to visit friends and relatives, or to go shopping or attend leisure   

activities further afield. 

 

I am very keen to develop the Ring and Ride service to meet the needs of all of our passengers, so 

we will be carrying out a census of passenger opinion to establish the locations and destinations to 

which passengers wish to travel. 

 

I hope that you enjoy reading this edition of the Ring and Ride Newsletter, and if you wish to       

contribute to future editions, we should be very pleased to receive your stories or poems. 

 

Peter Maggs 

Chief Executive 
 
 

 


